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Primary and Secondary Incident Types based on the NDIS NT Critical Incident Reporting Guidelines
The following incident types have been designed to align with the reporting requirements outlined in the National Disability Insurance Scheme, Northern Territory Government, Department of Health, Critical Incident Reporting Guidelines, version 1.
Refer to Table 2 for details of the Critical Incident Types as outlined in the NT Critical Incident Reporting Guidelines, version 1.
	Table 1. Incident type – NDIS examples 

	Ref #
	Primary Incident
	Secondary Incident

	1
	Death
	Death of a participant

	2
	Injury
	Requiring medical attention

	
	
	Exacerbation of a condition or injury

	
	
	Permanent injury

	
	
	Admission to hospital

	
	
	Injury requiring additional care

	
	
	Unexplained or concerning injuries

	3a
	Abuse of a participant
	Inappropriate behavior by staff

	
	
	Physical abuse

	
	
	Act of physical force against a person

	3b
	Participant emotional / psychological abuse
	Cause fear of injury or harm 

	
	
	Cause fear of injury or harm to participant’s property

	
	
	Exposure to physical or sexual violence

	
	
	Misconduct against another person

	3c
	Participant neglect
	Failure to provide food or water 

	
	
	Failure to provide clothing or shelter 

	
	
	Failure to provide protection from cold and heat

	
	
	Failure to protect from harmful weather conditions

	
	
	Failure to comply with recommended care plan

	
	
	Failure to protect a participant from abuse

	
	
	Breach of professional standards 

	4
	Unlawful sexual contact
	Unlawful sexual contact or behaviour 

	5
	Unlawful physical contact
	Assault

	6
	Sexual misconduct
	Act of a sexual nature without consent 

	7
	Unauthorised use of restrictive practice
	Application of a restrictive practice 

	8
	Engagement in the justice system
	Engagement in the justice system

	
	
	Police intervention

	9
	Medication issues
	Incorrect medication

	
	
	Missed dose

	
	
	Participant refusal

	
	
	Pharmacy error

	
	
	Other

	10
	Outbreak of notifiable disease(s) 
	Outbreak of notifiable disease 

	11
	Participant property damage
	Damage to property

	
	
	Damage to vehicle 

	
	
	Theft of property

	
	
	Fire or explosion

	
	
	Damage to equipment 

	
	
	Damage to infrastructure

	12
	Participant financial abuse
	Wrongful use of finances

	
	
	Wrongful use of property 

	
	
	Deny access to or control of money/property

	
	
	Taking money/property without consent

	
	
	Improper use of another person’s finances/property

	
	
	Improper use of participant’s belongings for personal use

	13
	Breach of DVO and/or AVO
	Breach by the participant

	
	
	Breach against the participant

	14
	Participant unsupervised / unsupported by staff
	Participant leaves premises without staff supervision

	
	
	Staff leave the premises and participant is unsupervised

	
	
	Participant has been abducted

	15
	Breach of confidentiality
	Loss of participant information

	
	
	Illegal disclosure participant information

	16
	Participant self-harm
	Admission to hospital as an inpatient for treatment

	
	
	Admission to hospital for mental health assessment

	17
	Participant suicide attempt
	Admission to hospital as an inpatient for treatment

	
	
	Admission to hospital for mental health assessment
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Critical Incident Types as outlined in the NT Critical Incident Reporting Guidelines, version 1
	
The following table details the critical incident types and the corresponding incident severity level as per the Critical Incident Reporting Guidelines, version 1, together with examples of how the LOGIQC QMS incident types could be setup to align with the Reporting Guidelines.

	Table 2.
	NT Critical Incident Reporting Guidelines, version 1. 
	Example of Incident Types for the LOGIQC QMS

	Ref #
	Critical incident type and definition 
	Incident Severity Level 
(Level 1 and Level 2)
	Primary Incident
	Secondary Incident

	1
	Death 
Involves the death of a person who is a participant of a provider funded for disability service provision.
	All reports of a death will be categorised as Level 1.
	Death
	· Death of a participant

	2
	Injury
Any harm to or by a participant requiring medical attention.

	Level 1
Any injury resulting in:
· an exacerbation of a condition or injury
· permanent injury
· admission to hospital
	Injury

	· requiring medical attention
· exacerbation of a condition or injury
· permanent injury
· admission to hospital
· injury requiring additional care
· unexplained or concerning injuries

	
	
	Level 2
An injury requiring additional care or procedures by a medical practitioner or presentation at a hospital emergency department but does not result in a hospital admission.
Unexplained or concerning injuries requiring minimal additional care such as First Aid. This includes infections that can be reliably attributed to contact with blood or body substances.
	
	

	3a
	
	Level 1
Abuse may include: physical abuse
· acts of physical force against a person.
	Abuse of a participant

	· inappropriate behavior by staff
· physical abuse
· act of physical force against a person

	
	
	Level 2
All reports of abuse will be categorised as Level 1.
	
	

	3b


	
	Level 1
Emotional/psychological abuse may include:
· Conduct that causes a fear of injury or harm to the person/participant and/or their property
· Exposure to physical or sexual violence or misconduct committed against another person.
	Participant emotional / psychological abuse
	· cause fear of injury or harm to the participant 
· cause fear of injury or harm to the participant’s property
· Exposure to physical or sexual violence
· misconduct against another person

	
	
	Level 2
All reports of abuse will be categorised as Level 1.
	
	

	3c
	Breach of professional standards – that that results in permanent injury, psychological harm or admission to hospital as an in- patient.
	Neglect may include, but is not limited to:
· failure to provide a participant necessities of life, including food, water, clothing, shelter and protection from cold/heat and other weather conditions that may cause harm
· failure to comply with recommended care plan
· failing to protect a participant from abuse 
· breach of professional standards that results in permanent injury, psychological harm or admission to hospital as an in- patient.
	Participant’s neglect
	· failure to provide food or water
· failure to provide clothing or shelter 
· failure to provide protection from cold and heat
· failure to protect from harmful weather conditions
· failure to comply with recommended care plan
· failure to protect a participant from abuse
· breach of professional standards 

	
	
	All reports of neglect will be categorised as Level 1.
	
	

	4.
	Unlawful sexual contact - Against a person or by a person.
Allegation of, or substantiated unlawful sexual contact or behaviour of any type against or by a participant, staff and carers that has caused or has the potential to cause harm.
	Level 1
Allegation of, or substantiated unlawful sexual contact or behaviour of any type against or by a participant, staff and carers that has caused or has the potential to cause harm.
	Unlawful sexual contact

	· unlawful sexual contact or behaviour 


	
	
	Level 2
All reports of unlawful sexual contact against or by a participant, staff and carers will be categorised as Level 1.
	
	

	5.
	Unlawful physical contact
An act, or attempted act, involving unwarranted physical contact, against a person that results in, or has the potential to, cause harm.
	Level 1
Allegation of or actual assault of or by a participant, staff and carers.
	Unlawful physical contact

	· Assault

	
	
	Level 2
All incidents involving assault of or by a participant, staff and carers must be categorised as Level 1.
	
	

	6.
	Sexual misconduct
Against a person or by a person.
Any acts or allegation of an act of a sexual nature which are committed against a person without their consent that does not include unlawful sexual conduct.  Examples include, but are not limited to: grooming of a person, making sexually suggestive comments or requests of a sexual nature, sending sexually explicit photos, emails or other correspondence, ignoring/encouraging sexual behaviour between participants.
	Level 1 
Any acts or allegation of an act of a sexual nature which are committed against a person without their consent that does not include unlawful sexual conduct.  Examples include, but are not limited to: grooming of a person, making sexually suggestive comments or requests of a sexual nature, sending sexually explicit photos, emails or other correspondence, ignoring/encouraging sexual behaviour between participants.
	Sexual misconduct
	· Act of a sexual nature without consent 


	
	
	Levele 2
All reports of sexual misconduct of or by a participant, staff and carers will be categorised as Level 1.
	
	

	7.
	Unauthorised use of restrictive practice
Any intervention used to restrict a participant’s rights or freedom of movement including the use of chemical restraint, physical restraint, seclusion and restricting access for the purpose of controlling their behaviour that is not included in a positive behaviour support plan.
	Level 1
The application of a restrictive practice that is not included in a positive behaviour support plan.
	Unauthorised use of restrictive practice


	· Application of a restrictive practice 

	
	
	Level 2
All reports of unauthorised use of restrictive practices will be categorised as Level 1.
	
	

	8.
	Engagement in the justice system
	Level 1
Any engagement in the justice system, including police intervention.
	Engagement in the justice system
	· engagement in the justice system
· police intervention

	
	
	Level 2
All incidents involving engagement in the justice system, including police intervention will be categorised as a Level 1 incident.
	
	

	
9.
	Medication issues
Incorrect (administration of
incorrect medication). Missed dose (missed administration of medication). Participant refusal (sustained refusal resulting in a missed dose).
Pharmacy (An error in the dispensing of medication.) Other (any other errors not listed.)
Level 1
Any incident related to the use/administration of medication to a participant resulting in permanent injury or a hospital admission as an inpatient.
Level 2
Any error related to the use/administration of medication to a participant resulting in the requirement for additional care or procedures such as:
· acting on advice provided by a doctor, pharmacist or poisons information centre
· additional care or procedures by a medical practitioner
· presentation at a hospital emergency department and does not result in a hospital admission.
	Level 1
Any incident related to the use/administration of medication to a participant resulting in permanent injury or a hospital admission as an inpatient.
	Medication issues

	· incorrect medication
· missed dose
· participant refusal
· pharmacy error
· other


	
	
	Level 2
Any error related to the use/administration of medication to a participant resulting in the requirement for additional care or procedures such as:
· acting on advice provided by a doctor, pharmacist or poisons information centre
· additional care or procedures by a medical practitioner
presentation at a hospital emergency department and does not result in a hospital admission.
	
	

	10.
	Outbreak of notifiable disease(s) As defined by the NT Department of Health Centre for Disease Control NT schedule of notifiable diseases.
Outbreak of notifiable disease in participant accommodation, work place or day service premises resulting in participant(s) hospital admission.
	Level 1
Outbreak of notifiable disease in participant accommodation, work place or day service premises resulting in participant(s) hospital admission.
	Outbreak of notifiable disease(s) 
	· Outbreak of notifiable disease 

	
	
	Level 2
Outbreak of notifiable disease in participant accommodation, work place or day service premises resulting in the requirement for additional care or procedures such as:
· acting on advice provided by a doctor, pharmacist or poisons information centre
· additional care or procedures by a medical practitioner
presentation at a hospital emergency department and does not result in a hospital admission.
	
	

	11.
	Property damage
Involves damage to property or disruption to services involving/impacting on participants including car accident and subsequent vehicle damage, theft of a participants possessions (including money), fire/explosion.
Loss or damage to equipment or infrastructure to the cost of $25 000 - $250 000 involving or impacting on participant(s) which may or may not result in service disruption.
	Level 1
Loss or damage to equipment or infrastructure to the cost of $25 000 -
$250 000 involving or impacting on participant(s) which may or may
not result in service disruption.
	Participant property damage

	· Damage to property
· Damage to vehicle 
· Theft of property
· Fire or explosion
· Damage to equipment 
· Damage to infrastructure

	
	
	Level 2
Loss or damage to equipment or infrastructure to the cost of $2 500 - $25 000 involving or impacting on a participant which does not result in service disruption.
	
	

	12.
	Financial abuse
The wrongful use of another person’s assets, including
finances and/or denying a person the use of their own assets, including finances.
Allegation of the wrongful use of a participant’s finances or other
property. This includes
· denying a participant access to or control of their money/property
· taking money/property without their consent (if not under guardianship)
· improper use of another person’s finances/property including using a participant’s belongings for personal use.
	Level 1
Allegation of the wrongful use of a participant’s finances or other
property. This includes
· denying a participant access to or control of their money/property
· taking money/property without their consent (if not under guardianship)
· improper use of another person’s finances/property including using a participant’s belongings for personal use.
	Participant financial abuse















	· Wrongful use of finances
· Wrongful use of property 
· Deny access to or control of money/property
· taking money/property without consent
· improper use of another person’s finances/property
· improper use of participant’s belongings for personal use

	
	
	Level 2
All reports of financial abuse will be categorised as Level 1.
	
	

	13.
	Breach of Domestic Violence Order (DVO) and/or Apprehended Violence Order (AVO)
Any breach of a DVO or AVO is a criminal offence and must be reported to the NT Police and the OoD as a Level 1 Incident.
	Level 1
The breach may be by the participant or against the participant.

Any breach of a Domestic Violence Order or Apprehended Violence Order is a criminal offence and must be reported to the NT Police and the OoD as a Level 1 Incident.
	Breach of DVO and/or AVO

	· Breach by the participant
· Breach against the participant


	
	
	Level 2
All reports of Breach of a DVO or AVO will be categorised as Level 1.
	
	

	14.
	Participant unsupervised / unsupported  by staff
A participant who requires 24/7 supervision is considered to be unsupervised when:
· leaving premises without staff supervision
· staff leave the premises and participant is unsupervised
· the participant has been abducted.
A participant who is left unsupervised/unsupported and sustain permanent injury, psychological harm or admission to hospital as an inpatient.
	Level 1
A participant who is left unsupervised/unsupported and sustain permanent injury, psychological harm or admission to hospital as an inpatient.
	Participant unsupervised / unsupported by staff


	· participant leaves premises without staff supervision
· staff leave the premises and participant is unsupervised
· participant has been abducted

	
	
	Level 2
A participant who is left unsupervised/unsupported by staff and is harmed/injured resulting in the need for additional care or procedures by a medical practitioner but not admission to hospital as an inpatient.
	
	

	15.
	Breach of confidentiality
	Level 1
Loss of or illegal disclosure participant information.
	Breach of confidentiality
	· Loss of participant information
· Illegal disclosure participant information

	
	
	Level 2
All reports of breach of confidentiality will be categorised as
Level 1.
	
	

	16.
	Self-Harm
Actions by a participant to intentionally cause harm or injury to themselves without suicidal intent.
Actions resulting in the hospital admission of a participant requiring medical treatment or admission to hospital as an inpatient and/or mental health assessment.
	Level 1
Actions resulting in the hospital admission of a participant requiring medical treatment or admission to hospital as an inpatient and/or mental health assessment.
	Participant self-harm

	· admission to hospital as an inpatient for treatment
· admission to hospital for mental health assessment

	
	
	Level 2
Actions requiring medical attention by a medical practitioner, mental health professional or presentation at a hospital emergency department and does not result in a hospital admission.
	
	

	17.
	Suicide attempt
An attempt by a person to deliberately end his/her life.
“Note: Participant deaths resulting from suicide are reported under the incident type ‘Death’.”
Actions resulting in the hospital admission of a participant requiring medical treatment or mental health assessment/treatment as an inpatient.
	Level 1
Actions resulting in the hospital admission of a participant requiring medical treatment or mental health assessment/treatment as an inpatient.
	Participant suicide attempt

	· admission to hospital as an inpatient for treatment
· admission to hospital for mental health assessment

	
	
	Level 2
· Actions requiring medical attention by a medical practitioner, mental health professional or presentation at a hospital emergency department and does not result in a hospital admission or
Threat of suicide by a participant with the ability to follow through with the threat.
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