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[bookmark: _Hlk536082519]Designed for the CORNERSTONE® accreditation and Foundation certification process.











	Support
Assessors can use the following channels to access support from LOGIQC staff:
Email: helpdesk@logiqc.com.au        Telephone:  0800 002 280 (AEST 9am – 5pm)
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[bookmark: _Toc513970809]Background 
LOGIQC QMS is a cloud-based management system specifically designed to support practices to manage quality, safety and risk and to meet accreditation requirements.  LOGIQC QMS comprises a range of registers where documents are stored, tasks are scheduled and issues are reported.
For practices using LOGIQC QMS, much of the evidence required to support their CORNERSTONE® accreditation and Foundation certification will already be in their LOGIQC QMS.
The RNZCGP is aware that users of LOGIQC QMS may simply provide the unique LOGIQC ID# for evidence when completing the QA2QI online tool and that the practice will provide a LOGIQC login to the Assessors, either College (CORNERSTONE) or PHO assigned (Foundation) so the evidence can be examined. This means that evidence already uploaded to the practice’s LOGIQC QMS does not have to be re-uploaded to the QA2QI. 
Note: Practices are advised that LOGIQC QMS does not replace the College’s QA2QI self-assessment tool, it simply becomes a source of where evidence of compliance is located. 
[bookmark: _Toc513970810]Process 
The following diagram outlines the steps for using LOGIQC QMS with the QA2QI online tool:
[image: ]
[bookmark: _Toc513970811]Roles as responsibilities
	Practices
	The practice must enter the relevant LOGIQC ID number in the evidence field of the QA2QI tool for each item of evidence presented.

	Assessor
	Review evidence provided by the practice by accessing their LOGIQC QMS where appropriate references have been provided. 

	LOGIQC staff
	Provide a free user account for assessors to use to access the practice’s LOGIQC QMS. 
Provide online and telephone support to practices and assessors in relation to accessing evidence in the LOGIQC QMS. 


	


[bookmark: _Toc513970812]What practices need to do
If practices want to refer the assessor to evidence held in the LOGIQC QMS, they will reference the evidence in the Evidence section of QA2QI. 
The example below illustrates how the practice might respond to Indicator 7.1 in the QA2QI online tool by describing what’s in place to comply and listing the relevant LOGIQC ID#.
	Indicator 7        24-hour health care is accessible to the practice population

	Number
	Criterion
	Evidence may include
	Self-Assessment
	Evidence

	7.1
	The practice makes provision for 24-hour health care.
	· Poster/signage 
· Patient information website brochure, pamphlet
· Contract with after-hours provided
	We have a pamphlet for patients and a contract with an after-hours provider.
	LOGIQC Doc 004
LOGIQC Con 023


Practice enters ID# to reference evidence in their LOGIQC QMS



Each item in LOGIQC QMS (eg. document, audit, incident, training certificate, risk, check etc) has a unique alpha numeric identifier. For example, a complaint management policy held in LOGIQC’s document register may have an ID# of “doc_024”, this means that document number 24 on their Document Register will be the policy and future versions of this document will still be doc_24 but simply a newer version. 
In addition to documents such as policies and procedures, assessors will be able to access a wide range of evidentiary information in a practice’s LOGIQC QMS (depending on the registers and modules that the practice has activated in their system. Types of evidence LOGIQC can hold:
	Register or Module name
	ID# prefix
	Evidence that may be available

	Document register
	doc
	Version controlled policies, procedures, forms, templates and other digital resources 

	Contract register
	con
	Supplier contracts, funding agreements, staff employment contracts and MOU’s

	Records register
	rec
	Training and credentialing certificates and audit reports

	Audit register
	aud
	Completed and scheduled audits, associated reports and links to quality improvements

	Compliance register
	com
	Completed recurring tasks and checks and associated documentation

	Training register
	tra
	Completed and scheduled staff training and links to certificates 

	Licencing register
	lic
	Completed and scheduled credential checks and links to certificates

	Incidents register
	inc
	Reported incidents and details of the outcome 

	Feedback register
	fee
	Reported feedback and complaints and details of the outcome

	Improvement register
	imp
	Quality improvements and issues arising from audits 

	Repairs register
	rep
	Reported issues with equipment and facilities

	Accreditation module
	acc
	Links to evidence of compliance categorised against indicators and criterion

	Risk module
	rsk
	Identified clinical and health and safety risks and information about how they are managed




[bookmark: _Toc513970813]What assessors need to do
1. Log into the practice’s LOGIQC QMS system using the link and access details supplied by the practice
[image: ]
2. Select Registers/Accreditation 
[image: ]
3. Select the Indicator to review and a screen will open showing a summary of the criterion and the evidence. Each item in the evidence list is an active hyperlink that will open the individual item.  
[image: ]
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[bookmark: _Toc513970814]Searching for certain criteria
1. Select Registers/Accreditation 
[image: ]
2. Select the Assessment tab
[image: ]
3. Click on Advanced Filters, select the search parameters, and select Apply Filter 
[image: ] 

[bookmark: _Toc513970815]Searching for annual program indicators
1. Click on the Requirements tab and then Advanced Filters. Select the year in the Option, and select Apply Filter 
[image: ]




[bookmark: _Toc513970816]Attachment A – Assessor Access Form 
Practices should provide the information set out below to the College and/or the Assessor to grant access to their LOGIQC QMS.
LOGIQC Quality Management System – Assessor Access Form
<Practice name> authorises the Assessors listed below permission to log in to its LOGIQC Quality Management System for the sole purpose of reviewing evidence in relation to compliance with the RNZCGP Aiming for Excellence standard for New Zealand general practice.
	Practice name:
	

	LOGIQC URL:
	Eg: https://xxx.logiqc.co.nz

	Practice contact person:
	

	Practice contact person phone:
	

	Assessor username:
	

	Assessor password:
	

	Date access is provided:
	

	Date access is terminated:
	



[bookmark: _GoBack]doc_409_How to access evidence in LOGIQC for Practices with the Accreditation Module_v3	                                                                 Page 6 of 7
image2.png
Practice notifies the. Pra

e ensures Practice completes QA2QI

/ASSESSMENT DAY

College that they use LOGIQC is updated self-assessmentin Lead Assessor and Co- Assessors login to

LOGIQC when with all relevant data readiness for assessment assessor with login LoGiac
assessment is booked visit and references details to LOGIQC

evidence in QA2Ql and
LoGlac
. . . I . Tuwo weeks prior .
RNZCGP advises Assessors log into LOGIQC
practice of the agreed and review evidence.

assessment date




image3.png




image4.png
Tasks M

fings  Contacts  Documents |WLECECESN  Reports  System Setting

Accreditation

Task Register

MY TASKS MY TEAM'S TASKS ALL TAS}





image5.png
Accreditation Register

O ADVANCED FILTERS:

O REQUREMENTS  4s

MENT ACCREDITATION ACTION PLAN EVi

PORT

/ORKFLOW

D% Standard~ | Ref v | Accraditation requirement

o !




image6.png
" Accreditation details form

1D # ACE_001 1: The practice meets the requirements of the Code of Health and Disability Services Consumers' Righ. DATE ADDED:  28/02/2018
Accredtation standard
Title: The RNZCGP standard for New Zealand general practice V ¥ Overall score Met v
Section Patent experionce and ety . Reloted issues reportedin [Incidents register o
system o date Feedback regiser 5
Indicator & 1 Linked incident types [Equipment Incident -Use of uncertiied eauipment X
| Cimical Practice Incicent - Expred lcence / registraton X |
Indicstor The practice meets the requirements o the Code of Health
and Disabily Services Consumers Rights 1996
Linked feedback categories | [Picased with servics responsivencss X
Detsiis The Code can be downloaded free of charge from the = [(Concern about Cutural sensituity/competence X |
Health and Dissbilty Commissioner webste.
e e e [Concern sbout practce feclties X
1. The rght to be rested with respect e x|
3. The right o freedom from discrminton, coercion, [ Preased with access x|
harassment, and exploiation
3. The rght o cignity and independence
2. The right to serices of an appropriate sandard
5. The right o effective communicstion
6. The right to be fully informed
7. The right to make an informed choice and give informed
consent o
Character count: 115
Annual program et .
Crteria
Descrstion How the requirements are met Evidence Self assessment
11 The practice displays a copy of the Code of | | Posters on prominent display in the reception area Identiving | | aud_010: Patient Feedback Survey Quest < | Met Edit

Heslth and Disability Services Consumers'
Rights 1996 (the Code) poster prominently in
the practice and brochures about the Code are.
svailable for patients to access.

the Code, and brochures are available.

8ud_023: Prepare Practice for Cold Chai
aud_025: Medication Management Audit

doc_003: Business Continuity Plan





image7.png
Accreditation Register

‘O ADVANCED FILTERS:

Option

APPLY FILTER »

ents [OUASSESSUENTIM ACCREDITATONACTIONPLAN  EVIDENCE

WORKFLOW DRAFT UNPUBLISHED Add +
07| St | it = | Aessmert ecikomant s | mEGnT G o
nacer
sce00t  BEP 1 T racic asa plcy et dscies how the oo s mpemeried s @
nacer

sce00t BEP  1e itomaton sboutrelocl et scocacy seice s isleyed where otents canvw i o @




image8.png
Accreditation Register

© RovaceD FuTERS: e

Option

APPLY FILTER »

ents [OUASSESSUENTIM ACCREDITATONACTIONPLAN  EVIDENCE

WORKFLOW DRAFT UNPUBLISHED Add +
07| St | it = | Aessmert ecikomant s | mEGnT G o
nacer
sce00t  BEP 1 T racic asa plcy et dscies how the oo s mpemeried s @
nacer

sce00t BEP  1e itomaton sboutrelocl et scocacy seice s isleyed where otents canvw i o @




image9.png
Accreditation Register
| AOVANCED FITERS: s
Standsrd The RNZCGP standard for New Zeali v | Level 2 ~Any — v] Susesement

Lo Patentexprence andsquty 7| opeen [veart i

APPLY FILTER »

|0 REQUIREMENTS!|  ASSESSVENT ACCREDITATION ACTION PLAN EVIDENCE REPORT WORKFLOW DRAFT UNPUBLISHED Add+
D Stancerg~ | Ref v | Accredtation requirement Sefassessmenty | Revewcate v | Stas  ~

[oeoo B+ mermcice mects e rearenens ot cos st s st Seices Consumers s 1995 o @




image1.png
LET'S APPLY SOME LOGIQC

o

IT'S MANAGEMENT
MADE SIMPLER.





