LET'S APPLY SOME LOGIQC

EASILY MANAGE RACGP
ACCREDITATION

o

The new LOGIQC Accreditation Module significantly
reduces the time and effort required to maintain your
accreditation with the RACGP Standards.

The LOGIQC quality management
system now includes an Accreditation
Module to make it easy to prepare for
and maintain accreditation.

The time involved in preparing for
external audits and the stress of
compliance can come at a real costto a
business.

LOGIQC's Accreditation Module
integrates with other registers making
it easy to generate a report on how well
you meet standards and what needs to
be done before your next audit.

Designed specifically for healthcare
services, the Accreditation Module
comes pre-loaded with the RACGP
Standards to save time on setup work.

With all LOGIQC QMS features activated,
your practice can:

o Simplify compliance and save time
0 Control and track risks and hazards

O Have one simple system for incident
and complaints management

0 Organise and protect key documents
© Drive improvement

O Manage accreditation

Here are some examples of how LOGIQC QMS links with the RACGP Standards:

Criterion 3.1.1

Quality improvement

Our practice participates in quality
improvement activities

LOGIQC QMS includes a fully integrated
continual improvement register that allows all
staff to identify issues and contribute ideas for
improvement.

Criterion 3.1.2

Clinical risk management systems

Our practice has clinical risk management
systems to enhance the quality and safety
of our patient care

LOGIQC QMS includes a risk management
module to support tracking and management of
key risks. The risk module automatically tracks
related incidents and sends notifications when
risks are occurring.

Criterion 3.22

Qualifications of clinical staff

Members of our clinical team are
appropriately qualified and trained, have
relevant current Australian registration
and participate in continuing professional
development

LOGIQC QMS includes a licensing register for
scheduling and tracking credential checks and
a training register for scheduling and tracking
training requirements. Both registers allow for
uploading and filing of documentary evidence,
such as certificates.

Criterion 4.1.1

Human resource system

Our practice supports effective human
resource management

LOGIQC QMS includes a contract register for
filing and tracking of employment contracts
and associated HR documents. Tasks, such
as annual performance appraisals, can be
scheduled and linked to a contract.
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IT'S MANAGEMENT
MADE SIMPLER.

KEY FEATURES

LOGIQC ACCREDITATION
MODULE

© Conduct a self-assessment against
the RACGP Standards and generate
an action plan.

O Set automatic reminders to prepare
for external audits detailing what
needs to be done and who needs to
be doing it.

o Link your documents to the RACGP
Standards making it easy to find
policies and procedures relevant to
each criterion.

O Link audits and other quality
improvement actions to the RACGP
Standards.

O Generate an evidence report
detailing how your practice complies
with each standard to reduce the
time required to prepare for your
accreditation.

O Give your auditor on-line or on-site
access to view your evidence report
against each standard.

O Once set up, LOGIQC QMS supports
future accreditation processes
because the evidence linked to
each standard will be automatically
updated with the latest versions
of documents and recent quality
activities.
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O IT'S MANAGEMENT
MADE SIMPLER.

LOGIQC Quality Management System

The I'_OGIQC. Q.uahty Managemen't System is clggd—based'software for managing safety, Key benefits of LOGIQC QMS
quality and risk in healthcare practices. It is specifically designed to support practices to
meet accreditation requirements and drive improvement.

LOGIQC QMS can be configured to include up to 13 registers to manage business

processes for governance, document management, quality, compliance, service o Simplify compliance and save time.

improvement and managing adverse events. Organise key tasks, documents and
reporting processes and get email
reminders when things need to be

Risk Risk Module done
Accreditation Module .
Governance Documents & Contracts Register o COntrOI and traCk rISkS and hazards-
Suppliers Register Identify, monitor and mitigate clinical
) Audit Register and business risks and hazards and
Systems for compliance Compliance Register . - . ;
Training and Licensing Register ensure compllance Wlth Ieglslatlon.
Incidents Register . . .
Systems for managing events Feedback Register O One simple system for incident and
R irs Regist .
o e complaints management. Staff can
Systems for continual improvement and recording evidence :;f;‘::::ee;;?gmr easily record issues and notifications
are automatically sent to the relevant
people.

© Organise and protect key documents.

Trend reports Ensure your policies, procedures and

LOGIQC provides graphical trend reports on reported incidents and complaints and forms are protected, version controlled
data can also be exported to Excel. and easily accessed by staff.
Data security O Drive improvement. With the audit

and improvement registers you can
LOGIQC is hosted in the ‘cloud’ in Brisbane and Auckland and with up-time reliability of schedule required audits, get automatic
>99% and data transmission encrypted with SSL technology, LOGIQC meets industry reminders, generate improvement
standards for data security. actions and track results.
All data in the system is backed up daily and your practice has complete control over 0 Manage accreditation. Conduct self-
who can access data, records and documents. assessments against standards, record

evidence against criteria, and generate
an action plan for improvement actions
LOGIQC QMS is designed for compliance with a wide range of quality standards and track results.

including: RACGP Standards for General Practices, Australian National Safety and Quality

Health Service (NSQHS) Standards, ISO 9001 Quality Management Systems; and ISO

31000 Risk Management.

Compliance with standards

Simple pricing

Build you own solution and only pay for what you need. Starting at $98 per month for
the core system and one licence, your system can be made available in the cloud with
full daily backup and access to our friendly helpdesk staff. From there you can build your
own system adding just the features and licences that you need.

On-site and on-line training options

Training and system set-up support can be provided online via screen-share, on-site at
your premises, or a combination of both.

Support

Included in the monthly subscription fee is full helpdesk support for all users. Our
helpdesk is based in Brisbane and 70%+ of enquiries are responded by our staff within
the first two business hours.
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